
‘Almond Care helped to extend my 
husband’s life’
The right support at the right time can make a huge difference to someone with complex care 
needs. That’s something that Hazel Cavanagh knows from first-hand experience, after Almond 
Care provided round the clock support during the last four months of her husband John’s life.

She says: “The support given by 
Almond Care helped to extend my 
husband’s life. They also enabled 
him to have a good quality of life as 
he progressed through his illness.”

Almond Care’s support was organised 
through Clinical Commissioning 
Groups in Cambridge and 
Nottingham and began at around 
the end of June 2014, when a team 
of carers began training that included 
sessions within the Royal Hospital 
for Neuro-disability in London, where 
John was undergoing rehabilitation 
following a traumatic brain injury.

When John was discharged a couple 
of months later Almond Care 
provided 24/7 care at home until 
John’s death in December 2014.

The team was responsible for a 
comprehensive care package that 
included personal care, medication 
administration, clinical observations, 
such as blood pressure and oxygen 
levels, passive physiotherapy and 
providing social and emotional 
support. It also extended to hospital 
visits, visits to the local village and 
ongoing communication with Hazel 
and other family members about 
John’s condition, his observations, 
and any concerns or worries they 
might have.

Hazel said: “The relationship that I 
had with the care team, was very 
good. They learned to trust me and 
my intimate knowledge of John’s 
wants and needs, checking with 
me when they were unsure about 
something and allowing me to 
manage decisions such as possible 
changes to timings of medications, 
when a doctor was needed, or when 
an ambulance was to be called. 

    The team were with John 
24/7 and as he got to know 
and feel comfortable with 
them, this enabled him to 
progress in his illness. Their 
exceptionally caring and 
proactive approach to John’s 
needs meant that he had 
started to get stronger and 
was able to do more physical 
activities.

Hazel continued: “The Almond Care 
staff also saved John’s life on a 
number of occasions as they were 
able to notice subtle differences 
in John, alert me and get medical 
support quickly. 

“The personal care given to John 
enabled him to have less discomfort 
and maintained his well-being, 
which contributed to a very ill man 
being able to stay in his own home 
for the last few months of his life, 
surrounded by people who cared, 
monitored him closely, kept me 
informed and gave me peace of 
mind. I would highly recommend 
the Almond Care team.”
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New CQC regime welcomed

Almond Care has welcomed the introduction of a new Care Quality Commission (CQC) regime 
governing the way it regulates health and adult social care providers and services in the UK.

From 1 April 2015, the changes 
include:

• providers being required to 
comply with 13 fundamental 
standards for safety and quality 
in person-centred care, making 
it clear what care people should 
always expect to receive

• the standards include a duty of 
candour, requiring providers to be 
more open about any mistakes 
when they happen and that staff 
employed are “fit and proper” for 
their roles

• they also require providers to 
clearly display their CQC rating 
(outstanding, good, requires 
improvement or inadequate) on 
websites, their premises, public 
entrances and waiting areas.

Other standards cover people’s 
rights to be treated with dignity and 
respect, to give consent before being 
given any care or treatment, to be 
protected from abuse and to be given 
the food and drink they need to stay 
in good health during their care.

The CQC has also introduced a 
new enforcement policy, a key part 
of which enables it to prosecute 
providers for poor care without 
having to issue a warning notice first. 
It will also continue to place services 
– or recommend that services be 
placed – into special measures, 
which will give a provider a limited 
time to make any necessary 
improvements or to be 
prevented from providing  
the service anymore.

Director Julia Senah said: “We pride 
ourselves on delivering services 
of the highest quality, so we fully 
support the CQC’s work to ensure 
people receive the best quality 
care at all times and to hold to 
account providers that fail to meet 
appropriate standards. 

    We are fully compliant with 
the CQC and are committed to 
maintaining the consistently 
high levels of service that the 
CQC expects.
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• Brain injury
• Cerebral palsy
• Huntington’s disease
• Locked-in-syndrome
• Long-term ventilation

• Motor neurone disease
• Multiple sclerosis
• Muscular dystrophy
• Spinal cord injury
• And other conditions

Conditions we support:



Almond Care was chosen as the 
winner of the Professional Services 
category of the Coventry Telegraph 
Business Awards.

Company founder and director 
Julia Senah – who was also chosen 
as a finalist in the Outstanding 
Professional category – received 
the award at a ceremony held at 
Coventry’s Ricoh Arena on 19 June.
Julia said: “Almond Care has come a 
long way in a short time and to have 
been chosen as the winner of this 
award confirms the success of our 
approach. Everyone at Almond Care 
can feel very proud as we could not 
have won without their hard work 
and commitment to excellence.”

The awards were judged by an 
expert panel of Peter Burns of 

Coventry and Warwickshire Chamber 
of Commerce, Coventry University’s 
Professor David Bailey, Alan Edwards 

of Jaguar Land Rover, Amrik Bhabra 
of Adecs Ltd, and Coventry Telegraph 
Editor Keith Perry. 

Welcome to our new Almond Care newsletter, bringing you news and information about 
our complex care at home services.

If you are new to Almond Care, I’d 
like to tell you a little bit about 
myself and the company.

I have extensive experience as a 
nurse working in the NHS and private 
sector, working in specialist areas 
including A&E, adult cardiothoracic 
intensive care, paediatric intensive 
care, gynaecology and on general 
medical and surgical wards. 

Before qualifying as a nurse, I 
worked in nursing homes and I also 
have experience as a healthcare 
worker in the community, supporting 
children and adults with complex 
health conditions.

Drawing on my healthcare 
experience, I founded Almond Care 
in 2009 as a specialist provider of 
complex care at home to adults and 
children with conditions including 
traumatic brain injury (TBI), acquired 
brain injury (ABI), spinal cord injury, 
cerebral palsy, multiple sclerosis, 
muscular dystrophy and other 
neurological conditions.

From a team of two, Almond Care 
has now grown into a company 
employing more than 70 carers 
supporting clients across the 
West Midlands region, with plans  
to expand across the UK in the  
near future.

We believe that what sets us apart 
is the fact that we are a family-run 
business, unlike the majority of care 
providers that are large, corporate 
organisations. Personal contact with 
our clients and their families is at the 
heart of the way we work and our 
approach includes involving the client 
from the outset in the development 
of the care package.

If you would like to find out more 
about Almond Care and our services, 
please contact us on 024 7610 2333 
or e-mail info@almondcare.co.uk

Julia Senah
Almond Care director

The Almond Care team is celebrating after the company scooped a prestigious Midlands 
business award.

But the reality is that CCHS is a 
lifelong and life-threatening disorder 
that means when the person 
affected falls asleep, they stop 
breathing, due to a malfunction  
of the central nervous system. 

“Curse” might sound an accurate 
description but at 18, Elaine Foster* 
– one of only around 70 people  
in the UK with the condition –  
leads a life very much like that  
of any other teenager. 

She goes to college, has set her 
sights on a career in animal care, 
spends time with her group of close 
friends and enjoys the occasional 
Saturday night out. The difference 
is that when she goes to bed, she 
must be ventilated, with a carer 
on hand and alert throughout the 
night in case of any problems.

Until the summer of 2014, Elaine 
was supported by the NHS but once 
she turned 18, the responsibility 
switched to her local authority’s 
adult services department, with 
her night-time support provided  
on their behalf by Almond Care.

Her mum Cathy* is very 
happy with the transition and 
Almond Care’s support since 
then, describing the service  
as “absolutely brilliant”.

In fact, the system is working 
so well that Cathy has very little 
contact with the carers. They arrive 
at 10pm, monitor Elaine’s positive 
pressure ventilation throughout 
the night, then alert Cathy and her 
husband when they go off duty at 
8am the next morning.

Cathy appreciates the way that 
Almond Care director Julia Senah 
managed the taking over of Elaine’s 
care, including meeting several 
times with the family ahead of 
putting Elaine’s package in place, 
and the way that she is always 
available by phone.

She adds: “It has been a very 
smooth transition and Elaine is 
more than happy with her carers. 
Long may it continue.”

*Names have been changed at the  
family’s request.

Arno Senah is the 
husband of Julia 
Senah, Almond 
Care’s founder 
and director, 
and is also an 
experienced 
healthcare 
professional.

He has more than 14 years’ 
experience in the health sector, 
including working at a senior 
level for various NHS trusts and 
almost a decade in the ambulance 

service as a senior clinician. 

Arno has also worked as an 
advanced practitioner within walk 
in centres and GP-led services, 
where he was responsible for 
treating patients in the community 
and emergency departments, 
alleviating pressure on hospitals.

He is qualified to Masters level 
and holds numerous qualifications 
in pre-hospital emergency medicine, 
primary care, patient management 
and resource management.

Arno said:      This is an exciting 
time for Almond Care and I am 
looking forward to being able 
to contribute my expertise to 
the company.

Arno continued: “Almond Care 
is growing rapidly and so it was a 
logical step for me to come on board. 
The family-run aspect of our business 
is very important to us and I am really 
looking forward to working alongside 
Julia to continue our focus on offering 
personalised complex care.”

Almond Care is keeping it in the family as it welcomes a new operations director to the team.

Arno joins Almond Care teamWelcome to Almond Care

Company triumphs in business awards
A brain or spinal cord injury, or a challenging health condition, can create lifetime complex 
care needs.

And when the person affected is a 
child or young person, it can be easy 
for a family to feel overwhelmed by 
the challenges involved.

But the right complex care can make 
a huge difference and support the 
child and every member of their 
family to enjoy real quality of life.

Almond Care specialises in providing 
complex care at home for children 
and young people with a wide range 
of challenging conditions, including:

• traumatic brain injury and 
acquired brain injury

• spinal cord injury

• respiratory conditions requiring 
invasive or non-invasive ventilation

• tracheostomy 

• neurological conditions, 
including muscular dystrophy  
and cerebral palsy.

Director Julia Senah said: “Delivering 
first class care that meets the clinical 
needs of the child or young person is 
crucial but it doesn’t stop there. 

“Childhood and adolescence are 
times of exploration and growth, 
so we make it a priority to support 
our young clients to access activities 
they enjoy and benefit from new 
opportunities.

    Our services are designed 
to enhance quality of life for 
both the child or young person 
and their whole family and 
we pay particular attention 
to the recruitment of carers, 
because of the role they will 
play within the family as they 
support personal and clinical 
care as well as socialising and 
enjoying new experiences.

Care enhances quality of life for  
whole family

Arno Senah

Ondine’s curse gives little away about the extremely rare medical condition it describes. 
Nor does its formal name of congenital central hypoventilation syndrome, or CCHS.

Mum praises ‘brilliant’ care

Left to right: Dom Holland, Julia Senah, Anotida Senah, Neill Currie (from category sponsor Jerroms)
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‘Almond Care helped to extend my 
husband’s life’
The right support at the right time can make a huge difference to someone with complex care 
needs. That’s something that Hazel Cavanagh knows from first-hand experience, after Almond 
Care provided round the clock support during the last four months of her husband John’s life.

She says: “The support given by 
Almond Care helped to extend my 
husband’s life. They also enabled 
him to have a good quality of life as 
he progressed through his illness.”

Almond Care’s support was organised 
through Clinical Commissioning 
Groups in Cambridge and 
Nottingham and began at around 
the end of June 2014, when a team 
of carers began training that included 
sessions within the Royal Hospital 
for Neuro-disability in London, where 
John was undergoing rehabilitation 
following a traumatic brain injury.

When John was discharged a couple 
of months later Almond Care 
provided 24/7 care at home until 
John’s death in December 2014.

The team was responsible for a 
comprehensive care package that 
included personal care, medication 
administration, clinical observations, 
such as blood pressure and oxygen 
levels, passive physiotherapy and 
providing social and emotional 
support. It also extended to hospital 
visits, visits to the local village and 
ongoing communication with Hazel 
and other family members about 
John’s condition, his observations, 
and any concerns or worries they 
might have.

Hazel said: “The relationship that I 
had with the care team, was very 
good. They learned to trust me and 
my intimate knowledge of John’s 
wants and needs, checking with 
me when they were unsure about 
something and allowing me to 
manage decisions such as possible 
changes to timings of medications, 
when a doctor was needed, or when 
an ambulance was to be called. 

    The team were with John 
24/7 and as he got to know 
and feel comfortable with 
them, this enabled him to 
progress in his illness. Their 
exceptionally caring and 
proactive approach to John’s 
needs meant that he had 
started to get stronger and 
was able to do more physical 
activities.

Hazel continued: “The Almond Care 
staff also saved John’s life on a 
number of occasions as they were 
able to notice subtle differences 
in John, alert me and get medical 
support quickly. 

“The personal care given to John 
enabled him to have less discomfort 
and maintained his well-being, 
which contributed to a very ill man 
being able to stay in his own home 
for the last few months of his life, 
surrounded by people who cared, 
monitored him closely, kept me 
informed and gave me peace of 
mind. I would highly recommend 
the Almond Care team.”

The team was responsible for a 
comprehensive care package that 
included personal care, medication 
administration, clinical observations, 
such as blood pressure and oxygen 
levels, passive physiotherapy and 
providing social and emotional 
support. It also extended to hospital 
visits, visits to the local village and 
ongoing communication with Hazel 
and other family members about 
John’s condition, his observations,
and any concerns or worries they 
might have.
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New CQC regime welcomed

Almond Care has welcomed the introduction of a new Care Quality Commission (CQC) regime 
governing the way it regulates health and adult social care providers and services in the UK.

From 1 April 2015, the changes 
include:

• providers being required to 
comply with 13 fundamental 
standards for safety and quality 
in person-centred care, making 
it clear what care people should 
always expect to receive

• the standards include a duty of 
candour, requiring providers to be 
more open about any mistakes 
when they happen and that staff 
employed are “fit and proper” for 
their roles

• they also require providers to 
clearly display their CQC rating 
(outstanding, good, requires 
improvement or inadequate) on 
websites, their premises, public 
entrances and waiting areas.

Other standards cover people’s 
rights to be treated with dignity and 
respect, to give consent before being 
given any care or treatment, to be 
protected from abuse and to be given 
the food and drink they need to stay 
in good health during their care.

The CQC has also introduced a 
new enforcement policy, a key part 
of which enables it to prosecute 
providers for poor care without 
having to issue a warning notice first. 
It will also continue to place services 
– or recommend that services be 
placed – into special measures, 
which will give a provider a limited 
time to make any necessary 
improvements or to be 
prevented from providing  
the service anymore.

Director Julia Senah said: “We pride 
ourselves on delivering services 
of the highest quality, so we fully 
support the CQC’s work to ensure 
people receive the best quality 
care at all times and to hold to 
account providers that fail to meet 
appropriate standards. 

    We are fully compliant with 
the CQC and are committed to 
maintaining the consistently 
high levels of service that the 
CQC expects.
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